
What is McDaniels Loaner/Rental Policy? 
Most of our affil iated manufacturers do not 
commit to substitute transportation while your 
vehicle is in for service or repairs as it is cost 
prohibitive. We are aware that there are a 
handful of manufacturers in the market that do 
provide this service in the cost of purchase or 
ownership.  
McDaniels provides a courtesy transportation 
shuttle that leaves throughout the day-See your 
Advisor if you have specific requests. 
McDaniels maintains a relationship with 
Enterpriseª  Rental Car and has negotiated 
special low rates for our Clients. For repairs 
under a few hours, we recommend utilizing our 
comfortable waiting areas that are equipped 
with complimentary Wi-Fi, periodicals, cable 
television and more. In extraordinary safety or 
vehicle down situations, the manufacturer may 
provide some rental assistance. Finally, each 
store does have a very limited number of 
vehicles for longer customer pay service times 
exceeding 3 hours of actual clock time. These 
loaners are limited to, at most, one day. Also, 
some Extended Service Agreements or AAA 
may provide rental benefits. 
 
Can I pay with credit cards? 
Yes. We accept VISA, American Express, 
MasterCard &  Discover. We do not maintain 
individual charge accounts. We take personal 
checks pursuant to our check approval service. 
 
What is your warranty policy on repairs? 
We stand behind our work for 90 days, 3,000 
miles. See Service Manager for copy of our 
warranty. Certain manufacturer parts are 
covered for up to one year, including labor. 
 
How do I join your wireless Internet 
connection? 
Our DHCP network ÔmcdanielsÕ is open (no 
security). Please see our separate terms and 
conditions for use of the network. 
 
 

What is the Client Relations Number or 
Roadside Assistance numbers for the 
manufacturer? 
Acura (800) 382-2238 
Audi (800) 822-2834 option 3 
Porsche (800) PORSCHE 
 
Can you fix my car in one try? 
We are successful about 80% of the time on the 
first try. You can improve your odds by sharing 
with us the specifics of the problem, conditions 
which it occurred (temperature, road 
conditions, type of fuel, speed, etc.). Though 
we stock hundreds of thousands of dollars in 
parts, we sometimes have to cross ship parts for 
the repair. Intermittent and electrical problems 
can be the most vexing problems to cure; thatÕs 
why the information you provide us on those 
situations is invaluable. 
 
Will  you return my old parts? 
Yes, by request only, and if they are not 
requested by the manufacturer or an insurance 
company. Make sure the request is noted on 
your Repair Order before you leave! Please 
note, many used auto parts are considered 
hazardous waste, and are disposed of daily at 
the Dealership. 
 
Will  you install  used/aftermarket parts? 
Generally, no. We only install manufacturer 
recommended parts that we sell. We will install 
rebuilt or salvaged engines or transmissions on 
an AS-IS, no warranty basis. If we have located 
a reputable vendor who will stand behind the 
parts, we may offer those aftermarket parts to a 
Client on older vehicles.  
 
Do you offer valet service? 
At this time, we do not offer a valet service. 
 
What is your Parts Return Policy? 
Parts must be returned within 30 days of 
purchase in the original, unopened package. 
The receipt must accompany returns. We 
cannot take returns from other Dealers. A 
restocking fee of 20% is usually charged on all 

returns. Returns are by Company check only, 
made payable to the name on the receipt. 
Most special order parts are pre-pay only with 
no return option. This is due to limited return 
options from the manufacturer. Special Order 
parts normally covered under warranty must 
also be sent back with a few weeks if  not 
promptly installed under these return options 
 
I have a service agreement. How do I get 
reimbursed for repairs? 
For agreements we sell, we usually will bill the 
carrier directly. For other agreements, please 
call your carrier directly; many will reimburse 
you within 4 to 6 weeks. McDaniels does not 
offer delayed billing to these carriers. 
 
Why do you require proof of ownership for 
cutting keys or giving radio codes? 
For your security. Some Dealers will provide 
keys or reveal codes to a vehicle based on 
nothing more than the serial number. 
McDaniels safeguards you by making sure you 
are the only person who gets a key from us for 
your vehicle. 
 
What are your Hours & After Hours Pick Up 
Policies? 
Parts & Service are open weekdays from 
7:30AM to 6PM. Some McDaniels stores 
(Acura) offer extended Saturday hours from 
9AM until 1PM. These are the only pickup 
hours for your car since those are the only time 
service personnel are here. While the Sales 
Department is often here later, they do not have 
access to the keys, Cashier Officer or work 
orders. Further, they have limited or no 
knowledge of the repairs that are occurring in 
the Service Department throughout the day. 
 
Do you have any job openings? 
WeÕre always looking for bright, energetic 
people to join our team. Ask one of our 
Associates for an Application for Employment. 



Will  you diagnose my vehicle? 
Yes, our standard diagnostic fee is between 
$100 and $120. A portion of the fee is 
sometimes applied to the repair if done at the 
time of diagnosis. For certain troubleshooting 
diagnostic repairs (electrical, some rattles or 
noises, etc.) the diagnostic can be more. 
We offer specific inspection packages on 
vehicles (Basic Safety Check, Comprehensive 
Check) where we examine specif ic areas of 
your vehicle, but we cannot ÔCheck Entire CarÕ 
or ÒComplete InspectionÓ as that would take 
days and be prohibitively expensive. 
 
Do you work on other vehicles? 
For your convenience, we will do light 
maintenance or repair work on most vehicles. 
We do not have special tools or diagnostic 
software and manuals for other vehicles. 
 
What is the Materials Charge? 
We assess a fee on Customer Pay Orders, noted 
in the Materials Section, in the amount of 6% 
of the labor charge up to a maximum of $50. 
This fee is in addition to our normal hourly 
rate. This fee is not required by law. This fee 
assists the Dealership in deferring a portion of 
the costs of implementing various 
environmental regulations including, but not 
necessarily limited to, waste fluid disposal, 
waste material disposal (oil rags, oil f ilters, 
etc.), uniforms and shop towels, training, 
documentation compliance, and the expense of 
special handling procedures. Disposal of 
certain items such as batteries or tires may 
carry an additional fee.  
The materials fee further funds a portion of 
shop supplies and parts for which Clients are 
not otherwise charged such as wheel weights, 
grease, shop fluids (Brak-Kleenª , WD-40ª ) 
and other shop consumables. 
 
Do you honor third party service agreements? 
We do not have the support staff in billing for 
this service. We will provide you documents so 
that you may request reimbursement from your 
vendor under their guidelines. 
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Who should I use for collision work? 
We maintain good working relationships with 
most local shops and have found most do 
excellent work. I t would be improper for us to 
recommend one of our customers over another. 
 
May I speak to the Technicians? 
Our Advisors generally handle communications 
with Clients. In special occasions, we will 
make limited exceptions. 
 
Do you offer Reconditioning Services? 
Yes. In addition to washing/vacuuming and 
detail work, we offer paint touch up, dent 
repair, leather and vinyl repair and alloy wheel 
repair. See your Advisor for full details. 
 
Can I drop my vehicle off and pick it up in a 
few weeks? 
We cannot store vehicles after repairs are 
completed. Vehicles may accrue storage fees if  
left after repairs are completed. 
 
Will  my valuables be safe in the car? 
No! We trust our Associates, but many people 
may have access to your vehicle while it is 
here. Remove all items from your automobile! 
Fewer items will also make it easier for our 
Technicians to access needed areas of your 
vehicle. Also, leave only the keys to the 
vehicle being serviced; do not leave house 
keys, garage openers or  other  vehicle keys! 
 
What if I notice damage on my vehicle after 
repairs? 
Please inspect your vehicle for proper repairs 
and any damage before leaving the Dealership. 
We cannot indemnify Clients for any damage if  
not immediately brought to our attention. 
 
Will  you modify or ÔtuneÕ my car? 
We cannot modify a car outside of 
manufacturer specifications unless it is with a 
manufacturer built accessory, and we cannot 
modify or remove any safety equipment. 


