
 
 

McDaniels’ Policies 
 
❑ Accounting Month End Close Policy 
❑ Acura Survey Integrity Policy 
❑ Advertising Policy 
❑ Alternate Transportation Policy 
❑ Annual Review Policy 
❑ Associate Arbitration Policy 
❑ Associate Information Release Policy 
❑ Associate Orientation Policy 
❑ Business Office Policy 
❑ Cash Reporting Policy 

❑ Cashiering Policy 
❑ Charitable Giving Policy 
❑ Client Dispute Resolution Policy 
❑ Commercial Credit Policy 
❑ Cross Shopping Policy 
❑ Damage Disclosure Policy 
❑ Dealer Exchange Policy 

❑ Demonstration Policy 
❑ Deposit/Partial Payment Policy 
❑ Display Materials Policy 
❑ Do Not Call / Telemarketing Policy 
❑ Document Retention Policy 
❑ Drug & Alcohol Policy 
❑ Email & Electronic Messaging Policy 
❑ Emergency Evacuation & Response Policy 
❑ Employee Handbook 
❑ Employment Process Policy 

❑ Expense Reimbursement Policy 
❑ Federal Odometer Policy 
❑ Former Associate Reference Policy 
❑ Harassment Policy 
❑ HAZMAT Policy 
❑ Honesty & Fairness Policy 
❑ Internet Access Policy 
❑ Key Cutting, Radio Codes, Etc. Policy 
❑ Key Peg Policy 
❑ Limited Authority Policy 
❑ Lock Out Tag Out Policy 
❑ Monroney Label Policy 
❑ Negotiation Policy 

❑ New Vehicle Check In Policy 

❑ OFAC Policy 
❑ OSHA Compliance Policy 
❑ Off-Lease, Refinancing Policy 
❑ Palm Lot Wholesale Policy 

❑ Parts Ordering & Inventory Policy 
❑ Press & Official Inquiry Policy 
❑ Privacy & Safeguarding Policy 

❑ Purchase Arbitration 
❑ Record Retention Policy 
❑ Service Arbitration 
❑ Separation Process (COBRA) 
❑ Service Reception & Write Up Policy 
❑ Special Order Parts Policy 
❑ Storage Tank Policy 
❑ Training Policy 
❑ Technician Certification Policy 
❑ Telephone Skills & Policy 
❑ Time Clock, Wages & Overtime Policy 
❑ Truth In Lending Policy 
❑ Used & Remanufactured Parts Policy 
❑ Used Car Rule Policy 
❑ Used Vehicle Check In Policy 
❑ Vehicle Accident Policy 
❑ Vehicle Appraisal Policy 
❑ Vehicle Modification Policy 
❑ Warranty Policy 
❑ Worker’s Injury/Compensation Policy 
 


